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 SESSION SPEAKER CE CREDITS 

12:00 —12:10 pm 
Salon 1-5 

 
Opening Remarks  

 

Michael G. Fann 
President / CEO 

Public Entity Partners  
 

12:10— 1:25 pm 
Salon 1-5 

Opening Keynote:  
Be the Right Person to do the Right 

Thing 

Rudy Kalis 
CMFO: 1.5 Hrs Other 
UTILITY:  1.5 Hrs 

1:25 - 1:45 pm SNACK BREAK 

1:45 — 3:00 pm 
Salon 1-5 

 

Breakout Session A  
Workers’ Compensation Overview  

Jennifer Orr Buchanan 
Attorney 

Farrar & Bates, LLP 

CMFO:  1.5 Hrs Financial 
UTILITY:  1.5 Hrs 

1:45 — 3:00 pm 
Mustang/Quarter 
Horse/Palomino 

Breakout Session B  
Police Excessive Use of Force and the 
Impact of Duty to Intervene Policies 

Ray Farris 
Legal and Liability Risk 
Management Institute 

CMFO:  1.5 Hrs Financial 

3:00 - 3:15 pm BREAK 

3:15 — 4:30 pm 
Mustang/Quarter 
Horse/Palomino 

Breakout Session A  
The Real Claims “Driver” 

Matthew Marshall 
Casualty Loss Control  

Consultant 
Public Entity Partners 

CMFO: TBD 

3:15 — 4:30 pm 
Salon1-5 

Breakout Session B  
Employee’s 1st Amendment Rights 

and Employment Actions  

Ross Smith 
Attorney 

Farrar & Bates, LLP 

CMFO:  1.5 Hrs Financial 
UTILITY:  1.5 Hrs 

5:00 - 7:30 pm 
NETWORKING RECEPTION 

MILL CREEK BREWERY  

Notes about Continuing Education Credits 
 

In order to receive continuing education credits for CMFO, POST, SHRM or Utility Commissioners, 
participants are responsible for scanning into each session you attend with the QR code on your name 

badge.  A transcript will be emailed to you at the end of the Symposium reflecting each session 
attended and the applicable CEU credits. 

 

 

Wednesday, August 25, 2021 

Registration   10:30 am—5:00 pm Salon Foyer   

 



 

 SESSION SPEAKER CE CREDITS 

8:30—9:25 am 
Salon 1-5 

Breakout Session A  
Social Media: What Your Employees 

Need to Know 

Ray Farris 
Legal and Liability Risk  
Management Institute 

CMFO:  1 Hr Other 
UTILITY:  1 Hr 

8:30—9:25 am 
Mustang/Quarter 
Horse/Palomino 

Breakout Session B  
Firefighting Liability and  

Risk Management 

Jeff Elliott 
Tennessee Fire & Codes 

Academy 
Jason Sparks 

Tennessee Fire & Codes 
Academy  

CMFO:  TBD 

9:25 - 9:45 am SNACK BREAK 

9:45—11:25 am 
Salon 1—5 

Keynote:  
Enterprise Risk Management 

J. Michael Billingsley 
Town Attorney 

City of Kingsport 
CMFO:  TBD 

11:25am- 12:40pm 
Salon 6—10 

 
EXCELLENCE IN RISK MANAGEMENT AWARDS LUNCH  

   

12:40—1:40 pm 
Salon 1-5 

 

Keynote:  
Thriving in the Face of a 

Catastrophic Injury 
  

Billy Parker 
CMFO:  1 Hr Other 
UTILITY:  1 Hr 

1:40 - 2:00 pm BREAK 

2:00 - 2:50 pm 
Mustang/Quarter 
Horse/Palomino 

Breakout Session A   
Cyber Coverage: An Overview of 

What’s Available 

Embry Nichols 
VP of Underwriting and 

Internal Services 
Public Entity Partners 

CMFO:  1Hr Financial 
UTILITY:  1 Hr 

2:00 — 2:50 pm 
Salon 1-5 

Breakout Session B  
Winning the FMLA Race 

Geoffrey Lindley 
Matthew Courtner 

Rainey, Kizer, Reviere, and Bell 

CMFO:  1 Hr Financial 
UTILITY:  1 Hr 
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Thursday, August 26, 2021 

Registration   7:30 am—4:30 pm Salon Foyer   

 



 

 SESSION SPEAKER CE CREDITS 

2:50 - 3:10 pm SNACK BREAK  

3:10 — 4:30 pm 
Mustang/Quarter 
Horse/Palomino 

Breakout Session A  
When Ransomware Infects Your 

Organization 

Victor Lay 
Town of Nolensville 

Patti Amorello 
City of Spring Hill 

CMFO:  1.5 Hrs Financial 
UTILITY:  1.5 Hrs 

3:10 — 4:30 pm 
Salon 1-5 

 

Breakout Session B 
Collecting Medals: Case Studies in 

Human Resources  

Geoffrey Lindley 
Rainey, Kizer, Reviere, and 

Bell 
Latosha Dexter 

University of Memphis 

CMFO:  1.5 Hrs Financial 
UTILITY:  1.5 Hrs 

4:30 — 8:00 pm 
Carothers 

NETWORKING RECEPTION 
CAROTHERS ROOM—COOL SPRINGS MARRIOTT  

Friday August 27, 2021 

Registration  7:30 am—12:00 pm Salon Foyer   

 

 SESSION SPEAKER CE CREDITS 
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Thursday, August 26, 2021 

Continued 

 SESSION SPEAKER CE CREDITS 

8:30—9:45 am 
Mustang/Quarter 
Horse/Palomino 

Breakout Session A  
Behavioral Health & Public Safety 

Mike Bryan 
Fire Department 
City of Spring Hill 

 

CMFO: TBD 

8:30—9:45 am 
Salon 1-5 

Breakout Session B  
How to Transform Your Safety 

Culture 

Steve Hawkins 
FDR Safety 

CMFO: TBD 

9:45 -10:10 am SNACK BREAK 

10:10—11:25 am 
Salon 1—5 

General Sessions  
In Pursuit: Safe Driving Practices  

Kim Schlau 
CMFO:  1.5 Hrs Other 
UTILITY:  1.5 Hrs 

11:25—11:40 am 
Salon 1—5 

Closing Remarks 
Michael G. Fann 

Public Entity Partners 
 

 
 
 


